
Global Family Group - step by step

Step 1 - Open a new profile on GFG

The good news is, your documentation is all ready and correct because 
it has been checked by the LRO... you’re ready to upload!
Go to: https://global528.com/
Click on “Start Here”.

You are already ‘status corrected’, so choose that on the next page.
Fill in all the details they ask, make sure its the same as on your 
documentation!

PLEASE – write down your answers to the security questions as 
you answer them!

You will receive an email within a few hours. (There is loads of 
information contained in the .pdf and/or video links that will help you.)

You need to wait for a second email containing your username and 
temporary password before you can continue. (This can take a 
few days)
You can now log into your GFG profile - change your password to one 
you know, and WRITE IT DOWN!.

Step 2 - Security Key

In the left hand menu, select Messages.
There will be 1 message listed here.

Very important!!!! - This message will display your Security Key.
WRITE IT DOWN!  – It will only appear once!!! 
(Keep it with your security question answers in a booklet.)

You will need this security key to do any transfers in future.
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Global Family Group - step by step cont.

Step 3 - Upload your documents 

Select the My Profile tab on the menu. You should recognise all the 
information you filled in from step 1 of this process... Check that it is all 
correct, and the SAME as you documentation.

Then, from the top menu, select Documents.

You will see a long list of documents... some are for the 928 process... 
today, we will just explain uploading the 528 documents you already 
have...

–  Click Upload to the right of the relevant document.

– Find the file on your computer and select it to upload.

Follow this procedure untill all your documents are uploaded!

– Universal declaration
– 2 separate Witness Testimonies
– Selfie picture (as previously described - you can use the same one)
– ID card/document - Take a picture with your cell phone, make sure 

its clear and cropped - as a .jpeg file.
– Proof of address:– You can use any account, bank account, bill, 

etc. It must have your name and street address that you put on the 
Universal Declaration - save this document as a .pdf file.

– Thumb prints:- The picture you took of your few right thumb prints 
on a white background - as a .jpeg file.

You can log off for now.

Step 4 - Check on their progress 

Log back in in a few days, and check the status of your 
documentation...

The status column should change to approved! If there is a problem, 
they will send you a message, you will find this under your messages 
tab.

Congratulations!
You now have a profile on Global Family Group!  

Please note that the verification process and account activation is 
done by volunteers. It takes time, and there are many millions of 
living men and women waiting.

Please log in to your profile every 2 weeks to keep it active. (Your 
account can be marked dormant if you dont!)

Once an account is opened, you will see an ‘Account’ tab appear, just 
above messages in the blue left hand menu.  
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